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Abstract: This paper starts from the assumption that in the present-day global 
(economic) environment, the use of English has acquired increased importance, 
especially in developing countries. Consequently, knowledge of English – and, 
particularly, mastering business terminology – has turned into an absolute 
prerequisite for (business) students in Romania. However, the teaching/learning 
environment has equally changed, posing ever-increasing challenges to both 
players – teachers and learners. Thus, by adopting an ICT-centred approach, 
this paper aims to explore the challenges involved in teaching English to business 
students. The study relies on both qualitative and quantitative research methods, 
applied on a sample of 150 business English learners (enrolled at the Faculty 
of Economics and Business Administration, within the “Alexandru Ioan Cuza” 
University of Iași). The results of the study point to the outstanding effectiveness of 
ICT in teaching English as a foreign language. 
Key words: ICT; business English; business terminology; communicative 
competence; intercultural awareness/competence
JEL Classification: A1; A2; A3; Y8

© 2019 Alma Mater Publishing House. All rights reserved.

* Corresponding author. E-mail address: surugiu.oana@gmail.com.



Review of Economic Studies and Research Virgil Madgearu, 2019, 12(2)

References:
1. Badger, I., 2014. Keeping it real. Business Spotlight, 4, pp.62-63.
2. Frendo, E., 2019. Special Report – Business English Today. Tips and 

trends for business English learners and trainers. Business Spotlight, 
7, pp.12-20.

3. Hill, J.R. and Hannafin, M.J., 2001. Teaching and learning in digital 
environments: The resurgence of Resource-based learning. Educational 
Technology Research and Development, 49(3), pp.37-52.

4. Hogan-Brun, G., 2018. Do we need a global language for business? 
Business Spotlight, 1, p.84.

5. Kozma, R.B., 2005. National Policies that Connect ICT-Based 
Education Reform to Economic and Social Development. Human 
Technology: An Interdisciplinary Journal on Humans in ICT 
Environments, 1(2), pp.117-156.

6. Mayne, R., 2018. Learning happens largely in the same ways for 
everyone – Interview. Language Learning-Expert Advice. Business 
Spotlight, 3, pp.22-23.

7. Pelgrum, W., 2001. Obstacles to the integration of ICT in education: 
results from a worldwide educational assessment. Computers & 
Education, 37(2), pp.163-178.

8. Pratten, J., 2014. Books, apps and interaction. Business Spotlight, 
5, pp.62-63.

9. Urban-Greatorex, K., 2015. Creating the right atmosphere. Business 
Spotlight, 4, pp.60-61.

10. yelland, N., 2006. Changing worlds and new curricula in the 
knowledge era. Educational Media International.

11. https://socrative.com/ [Accessed 15 September 2019].
12. https://kahoot.com/ [Accessed 10 September 2019].


